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                                            CUSTOMER LIEN INQUIRY
INSTRUCTIONS: Use this form to inquire about liens that are not pending or are missing from title certificates.  Do not use this form to request any other type of 
information or service; DMV will not respond to unrelated inquiries.  After you complete this form, save it, attach it to an e-mail, and send the 
e-mail to dmv.sm.LienHolderHelpDesk@dmv.ny.gov
Please provide ALL of the information requested in the appropriate column.  Only the Plate Number is optional.
CONTACT INFORMATION: 
VEHICLE INFORMATION: 
NOTE:  To protect the privacy of the vehicle owner(s) listed above, please store the completed form, electronic or printed, in a secure location, and destroy it when
it is no longer needed.
MV-910 (10/15)
Company Name:
Lien Code (if applicable):
Your Name:
Direct Phone Number (extension)
Last Name       First Name       
MI
(optional)
COMPLETE VIN YEAR MAKE
OWNER PLATE NUMBER
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